
Product Warranty

The warranty period starts from date of shipment. Warranties stated above are valid only if products have been installed 
in conformance with Aquatix installation and assembly instructions and maintained according to the maintenance 
procedures furnished by Aquatix; have not been subjected to abnormal use other than the purpose for which the 
products were designed; have not been subjected to misuse, negligence, vandalism, or accident; have not been 
subjected to additional or substitution of parts; and have not been modified, altered, or repaired by persons other than 
seller or seller’s designees in any respect which, in the judgment of the seller, affects the condition of 
operation of the structures and/or components.

The liability of Aquatix under this warranty is limited to the replacement of defective material within the warranty period. Aquatix will 
not be responsible for costs associated with shipment, removal or re-installation of defective material.

This warranty is exclusive and in lieu of all other warranties, whether expressed or implied, including but not limited
 to any warranty of merchantability or of fitness for a particular purpose. 

Any surety bonds issued pursuant to any contract or seller’s invoice shall not include coverage for this guarentee 
or warranty beyond one year.
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Warranties

Products and components manufactured by Aquatix are designed and built 
according to the highest standards. However, in the event of any warranty 
requirements, Aquatix, will work attentively to resolve the request. 

2 Years All moving parts, finishes, hardware, polyurethane collars , acrylic and plastic 
panel attachments.

25 Years All stainless steel and fiberglass structures against defects in workmanship and 
materials: fiberglass structures also include a lifetime warranty against rust and 
corrosion.

All brass and stainless steel components, including, spray nozzles, spray caps, and 
spray heads.  

5 Years

To contact Aquatix with any questions or comments:
Call Toll-free: 877. 632. 0503
Phone: 952.445.5135
Email: aquatix@playlsi.com

Aquatix by Landscape Structures
6500 Carlson Drive
Eden Prairie 55346

If you would like to make a claim, please contact your representative or send your written statement of claim, 
along with the original project number and/or project name to:

1 Year All mechanical system components against defects in workmanship and materials. 


